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The CREAT Process
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• Web-based tool for assessing 
risk of potential impacts

• Module-based process with 
clearly defined goals and reports

• Multiple scenarios provided to 
help capture uncertainty

• Assessment of current 
resilience will help inform 
adaptation planning

• Results help utilities compare 
risk reduction and 
implementation costs

https://youtu.be/fa0oK_jE8Zw


Tool Resource - CREAT 3.0 Modules

3



Economic Consequences

• Ranges of values are provided for 
each category based on utility 
information

• Basis for default values are 
published sector survey data

• Values can be modified, 
additional categories can be 
considered 

4



CREAT Outputs: Risk Results
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Consider Other Economic Factors/Impacts
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Case Studies
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Example Case Studies – Manchester-by-the-Sea (MA)

• Coastal community challenged by flooding from both precipitation 
(landward) and storm surges (seaward).

• Two-pronged approach that manages overland flows from both 
directions, along with consideration of relocation of critical facilities.

8



Example Case Studies – Seminole Tribe of Florida

• Tribe concerned with 
meeting demand in 
one Reservation, while 
protecting facilities 
from fire in another. 

• Fire protection: 
remedy potential 
vulnerabilities along 
fence line.

• Demand management: 
improving their data 
collection and 
communication with 
customers.
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CRWU Points of 
Contact (EPA)

Steve Fries
fries.steve@epa.gov

Curt Baranowski
baranowski.curt@epa.gov

Visit us on the web and register for the CRWU 
newsletter at: www.epa.gov/crwu
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